CBEJEHUA Ob YCJOBUAX, IOPAAKE, ®OPME ITPEJTOCTABJIEHUSA
MEJUIWHCKHUX YCAYT U TOPAJAKE UX OIIVIATBI B8 OO0 «MEJIN»

I. O6wWwme nonoxkeHmsn
1. HacTtosawwme lMpaBuna onpeaenstoT nopsaok n ycnosus npeaoctasnenms O00 «Mean» rpaxpaHam
NAaTHbIX MEAULMHCKNX YCAYyT.

2. Ana uenen HacTosWwmx NMpaBna UCMOb3YOTCA CNeAyowmne OCHOBHbIE MOHATUSA:

«nfaTHble MeAVULNHCKNE YyCAyrn» - MeAMUMHCKME YCIyrv, NnpefocTaBisieMble Ha BO3Me34HOM OCHOBe
3@ CYET JIMYHbIX CPeACTB rpaxaaH, CPeAcTB pUANYECKUX L U UHbIX CPeACTB Ha OCHOBaHMUMU
[OroBopoB, B TOM YuMcCne AOroBOpoB A06POBOIBHONO MEAMLMHCKOrO CTpaxoBaHus (Aanee - 4Orosop);
«noTpebutenb» - pusmyeckoe ANLO, UMELLEE HAaMEPEHNE NONYYUTb MO0 nosyvatowee naaTHbIe
MeAMUMHCKNE YCNYTrn JIMYHO B COOTBETCTBMM C AOrOBOPOM. [MoTpebuTtenb, nonyyamwmn nnaTHble
MeAMUMHCKWE YCNYTK, SBASIETCS NauMeHTOM, Ha KOTOPOro pacnpocTpaHsieTca aencrtesme ®denepanbHoOro
3akoHa «O6 ocHOBax oXpaHbl 340pOBbs rpaxaaH B Poccuiickon ®depepaumm>;

«3aKa3umk» - duanyeckoe (LOpMANYECKOE) NNLIO, MMelKoLLee HaMepeHmMe 3aka3aTb (Nnpnobpectn) nnbo
3aka3sbiBatouee (npuobpeTatouiee) nnaTHble MEANLNHCKME YCNYTrM B COOTBETCTBUM C AOrTOBOPOM B
nonb3y notpebutens;

«ucnonHuTenb» - 000 «Meau»

3. MNnaTHble MeauuUmMHCcKMne ycnyrmn npegoctasnstotcd OO0 «Mean» Ha OCHOBaHUM nepedHs paboT
(ycnyr), cocTaBnaWmMx MEANLMHCKYO AEATENBHOCTb M YKa3aHHbIX B JIMLLEH3MW HA OCYLLECTB/IEHNE
MeAMUNHCKON AeATeNbHOCTU, BblAaHHOM B YCTAaHOB/IEHHOM MOpPSAKE.

4. TpeboBaHUs K MaTHbIM MEAULMHCKUM YClyraM, B TOM YMCe K X 06beMy U CpOKaM oKasaHus,
onpeaensTcs Mo CorfalleHnio CTOPOH A0roBopa.

I1. YcnoBus npepocTtaB/ieHUs MJIaTHbIX MEAULIMHCKUX yCnyr

5. Mpw 3akno4eHnn gorosopa notpebutento (3akasumKky) NpeaocTaBnseTcs B AOCTYNHON opme
MH(OpMaLUuMs 0 BO3MOXHOCTM MOJTy4YEHNS COOTBETCTBYOWMX BUAOB 1 06bEMOB MEAMLIMHCKOM MOMOLLMU
6e3 B3MMaHuA nnaTtbl B paMKax NporpamMmmbl rocyAapCcTBEHHbIX rapaHTui 6ecnnaTtHOro okasaHums
rpaxaaHam MeaAnLUMHCKOW NMOMOLLM U TEPPUTOPMASIbHONM MPOrpaMMbl FrOCYAapCTBEHHbIX rapaHTui
6ecnnaTHOro okasaHus rpa)kaaHam MeaumuMHCKOM nomowm (ganee - COOTBETCTBEHHO MporpaMMa,
TeppuTopuasbHas nporpamMma).

OTkas noTpebuTens oT 3aK/tOUYEHUS 4OroBOpa He MOXET ObiTb MPUUYMHON YMEHbLUEHUS BUAOB U
06bEMOB MeAMUMHCKOWM MOMOLLM, NMpeaoCcTaB/iseMblX TakoMy notpebutento 6e3 B3nMaHusa niaTbl B
paMKax nporpamMmmbl U TeppUTOPUanNbHON NporpaMmbi.

6. Mpu NpenocTaBneHnn NAaTHbIX MEAUUMHCKUX YCIyr cobo4atoTcs NoOpsaaKM OKasaHns MeauumnmHCKOMN
MoOMoOLLM, YTBEPXAEHHbIE MUHNCTEPCTBOM 34paBooXpaHeHms Poccuinckon Gegepaunm.

III. Nudopmauma 06 ucnonHUTENne M NpeaocTaBISE€MbIX UM MEeAULIMHCKUX ycayrax

7. Ha cante OO0 «Mean» B MHMOPMaLMOHHO-TEIEKOMMYHUKAUNOHHOM CeTU «MIHTEpHET», @ TaKXe Ha
MHHOPMaALMOHHOM CTEHAE MEAMLMHCKON OpraHM3aumn pasMelleHa nHdopMaums, cogepxallas
crnepyroume CBeeHus:

a) HauMeHoBaHwue;

6) agpec MecTa Hax0oXAeHUs MEANLMHCKOW OpraHn3aumn, AaHHble AOKYMeHTa, NoATBEPXAaoLWero
(paKT BHECEHUS CBEeAEHUI O IOpUANYECKOM Nuue B EAMHBIN roCyAapCTBEHHbI peecTp opuanyYecknx
1L, C yKasaHMeM opraHa, OCyLeCTBUBLLEro rocyAapCTBEHHYIO perncTpaumio;

B) CBeAEHMS O NINLEH3MN Ha OCYLLECTB/IEHNE MEANLMHCKON AeATeNbHOCTN (HOMep 1 AaTa permcrpauuu,
nepeyeHb paboT (ycnyr), COCTaBAAWNX MEANLMHCKYO AeSTEe/IbHOCTb MEANLIMHCKOMN OpraHn3aumn B
COOTBETCTBUU C NIMLLEH3UEN, HaMMEHOBaHWe, afpec MecTa HaxoXxaeHus u TenedoH BblAaBLLEro ee
NMLEH3MpYIOLLEero opraHa);

r) nepeyeHb NAaTHbIX MEAMLMHCKUX YCYT C YKa3aHUEM LieH B pybnsx, cBeaeHus o6 ycnosusx,
nopsake, dopMe NpeaoCcTaBNeHNs MEAULUMHCKMX YCAYT U NOPSAKE X ONnaThl;

[) NopsiAOK U yCNOBUS NMPeaoCTaBNeHUs MeAULMHCKOM MOMOLLM B COOTBETCTBMM C NPOrpaMMoni u
TeppuTopuanbHON NporpaMmmon;

e) cBeAeHus 0 MeAUUMHCKMX paboTHUKAX, yHacTBYOLWUX B NpeAoCTaBAeHNN NAaTHbIX MeAULMHCKMUX
ycnyr, 06 ypoBHe nx npodeccmoHanbHOro o6pasoBaHmsa n KBanndukauumm;

X) pexum paboTbl MEAMLMHCKONM OpraHmnsauunm, rpadumk paboTbl MEANLMHCKMX PABOTHMKOB,
YYacTBYOLWMX B NPeAoCTaBleHNN NAATHbIX MEAULUUHCKUX YCNYT;

3) aapeca n TenedoHbl opraHa UCNoaHUTENbHOW Bnactu cybbekta Poccuiickon ®deaepaumn B chepe
OXpaHbl 340pOBbS rpaxaaH, TeppuTopuanbHoro opraHa ®egepancHol cnyxbbl No Haa3opy B chepe
34paBoOOXpaHEHNS U TeppuTopmanbHoro opraHa ®enepanbHol cnyx6bl N0 Haa30py B chepe 3alnTbl
npae notpebutenel n 6narononyyuns yenoseka.



8. MHdopMaumsa, pa3melleHHas Ha MHPOPMALMOHHOM CTeHAE, AOCTYMHA HEOrPaHUYEHHOMY Kpyry nuL
B TedyeHune Bcero paboyero BpeMeHn MeAULIMHCKON opraHusaunun. MHDOpPMaLMOHHbIN CTEHA
pacrnonaraeTcs B A4OCTYNHOM A8 NOCETUTENeN MecTe.

9. icnonHuTenb NpeaoCTaBnseT ANsa 03HAaKOMeHUs rno TpeboBaHMio NoTpebutens n (MNu) 3akasyunka:
a) KOMUIo yuypeanTenbHOro AOKyMeHTa MeAMLMHCKOM OpraHn3aunm;

6) KONWIO NNLIEH3UN Ha OCYLLECTB/IEHNE MEAULIMHCKON AeATENbHOCTU C MPUSIOXEHNEM NnepeydHs paboT
(ycnyr), coctaBnaowmx MEAULMHCKYIO AeATEeNbHOCTb MEAMLIMHCKOW OpraHM3aummn B COOTBETCTBUM C
NNUEH3MEN.

10. Mpw 3akntoveHnmn gorosopa no tpebosaHuto noTpebutens n (Man) 3akasumka UM npenocTaBseTcs
B AOCTynHon dopme nHdopmMaums 0 NaaTtHbIX MEAULMHCKMX YCIyrax, cogepxalasa cnegytouwme
CBeAeHUS !

a) NopsAKM OKasaHUa MeAUUMHCKON MOMOLWM, NMpMMeHsieMble NMpu NpeaocTaBNeHMn NnaTHbIX
MeAMLMNHCKUX YCNyT;

6) nHpOopMaLMsa 0 KOHKPETHOM MeaMUMHCKOM paboTHMKe, NpefoCTaBASOWEM COOTBETCTBYOLLYIO
NNaTHYO MEeAMLMHCKYI ycnyry (ero npodeccnmoHansHoM obpa3oBaHumM 1 KBanudukaumm);

B) nHdopMaumna o MeTofax okasaHMs MeAULMHCKOM MOMOLLN, CBA3AHHbIX C HUMWU PUCKAX, BO3MOXHbIX
BMAaxX MeAMLMHCKOro BMelaTeNbCTBa, X NOCNeACTBMSAX U OXUAaeMblX pe3ysibTaTax OKasaHus
MEeAUNLMHCKOW noMoLm;

r) Apyrve ceefeHus, oTHOCSLWMeCs K npeameTy 40rosopa.

11. Jo 3akno4eHns forosopa UCMNoSHUTENb B MMCbMEHHOW GopMe yBeaoMaseT noTpeburtens
(3aka3umka) o ToM, YTO HecobnaeHNe yKa3aHuin (pekoMeHgaumn) ncnosHmutTens (MeanumMHCKoro
paboTHWKa, NpeaoCTaBASAOLWEro NAATHY MEANLMHCKYIO YCNYry), B TOM YMC/Ie HAa3HAYEeHHOro pexuma
JNle4yeHnsl, MOryT CHM3UTb Ka4yeCcTBO NpeaoCTaBAseMOol NNaTHOW MeAULMHCKOM YCNnyru, NoBneyb 3a
cob60i HEBO3MOXHOCTb €€ 3aBepLUeHns B CPOK UM OTpMLUATENIbHO CKa3aTbCs HA COCTOSIHUM 340POBbS
notpebutens.

IV. NMopsaok 3ak/loueHns AOroBopa U oniaTtbl MEAULMHCKUX yCyr
12. JoroBop 3ak/toyaerca notpeburenem (3akasumkom) U UCMOMHUTENEM B MUCbMEHHON dopMe.

13. [loroBop COAEpPXMUT:

a) ceegeHnsa 06 ncnonHuTene:

HanMeHOBaHWE MeAMLMHCKOM OpraHunsauum - pMaANYECcKoro nuua, aapec Mecta HaxoXAeHUs, AaHHble
OOKyMeHTa, noatreepxaatoLlero hakT BHECEHNSA CBEAEHUI O OpUANYecKom nuue B EgnHbin
roCyAapCTBEHHbIA peecTp IPUANYECKMX NNL, C YKa3aHMEM OpraHa, OCyLleCTBMBLUErO
roCyAapCTBEHHYO perncrpaumio;

HOMEp NIMLEH3UM Ha OCYLLECTB/IEHNE MEAULNHCKON AeATeNbHOCTM, AaTa ee perncrpaumm C yKkasaHuem
nepeyHsa pabot (ycnyr), COCTaBASAOWNX MEANLIMHCKYIO AEATENbHOCTb MEAULIMHCKOM OpraHn3aumnm B
COOTBETCTBUM C NULUEH3NEN, HAMMEHOBaHME, agpec MecTa HaxoxaeHus n TenedoH BblAaBLLEro ee
JIMLEH3MPYIOLLEro OpraHa;

6) dbamunumio, Ms 1 O0T4eCTBO (eCNn MMeeTCs), agpec MecCTa XUTeNnbCTBa u TenedoH notpebutens
(3akoHHOro npeacTaBuTens noTpebutens);

pamunmio, UM 1 OTHECTBO (eCnu UMeeTcs), agpec MecTa XUTenbCTBa U TenedoH 3aKasyunka -
dpunsmyeckoro nmua;

HanMeHOBaHMWE N aapec MecTa HaXOXAEHMS 3aKasumKa - pPUANYECKOro Anua;

B) NepeyeHb NAaTHbIX MEeAULMHCKMUX YCNyr, NpeAoCTaB/IsiEMbIX B COOTBETCTBUU C JOFOBOPOM;

r) CTOMMOCTb NAATHbIX MEAULMHCKMX YCAYr, CPOKM M NOPSAOK UX onnaThl;

[) YCNOBWS U CPOKWU NpefoCTaB/ieHNs MIaTHbIX MEAULMHCKUX YCIYT;

€) AOJIXKHOCTb, daMuanIo, UMs, 0TYECTBO (€CnM UMeeTCs) nua, 3aKyatoLwero 40roBop OT UMEHM
WCNOAHUTENS, N ero NoAnucb, damMmnunto, NMs, 0TY4eCTBO (ecnn nMeeTcs) noTpebutensa (3akasumka) u
ero noanucb. B cnyyae ecnu 3akasuyumk SABASAETCS HOPUANYECKUM IMLIOM, YKa3blBaeTCs AOSKHOCTb mua,
3aK/oyaloLWero 4oroBop OT UMEHW 3aKasuunka;

) OTBETCTBEHHOCTb CTOPOH 3@ HEBbINO/IHEHWE YCI0BMA AOrOBOPA;

3) NOPSAOK U3MEHEHUS N pacTOpPXXEHUS AOroBopa;

W) UHblE YCNOBUS, onpeaensieMble Mo COorialleHno CTOPOH.

14. [loroBop coCTaBnseTcs B 3 3K3eMmnaspax, OANH U3 KOTOPbIX HAXOAUTCA Y UCNOSTHUTENS, BTOPON - y
3aKa3suuka, TpeTuin - y notpebutens.

B cnyyae ecnu foroBop 3akalyaeTcs notpebuteneMm n NcnonHUTeNneMm, oH cocTaBnasieTcs B 2
aK3eMnnasapax.

15. Ha npepoctaBneHue nnaTHbIX MEAULMHCKUX YCNYTr MOXET 6bITb CcOCTaBnieHa cmeTa. Ee coctaBneHue
no TpeboBaHuo NOTpebuTensa (3akasumka) UM UCNONHUTENS ABNASETCA 0653aTeNbHbIM, MPU 3TOM OHa
ABNSETCA HEOTbEMIEMOWN YACTbO AOroBopa.

16. B cnyyae ecnu npu npeaocTtaBieHMn nNnaTHbIX MeAMUNMHCKUX ycnyr TpebyeTcs npeaocTaBsieHMe Ha
BO3Me3HOW OCHOBE AOMONHUTESIbHbIX MEAULIMHCKUX YCTYT, HE NMPpeAyCMOTPEHHbIX AOFOBOPOM,
ncnonHuTenb 0653aH npeaynpeanTb 06 3ToM noTpebutensa (3akasuymka).



Bes cornacusa notpebutens (3akasunka) UCNOMHUTEND HE BMpaBe NPeAoCTaBsaATb AOMOSHUTENbHbIE
MeAMLUMHCKME YCNyrn Ha BO3Me34HON OCHOBE.

17. B cnyyae ecnu npu npeaoctaBieHnn NaaTHbIX MEAULIMHCKUX YCIYT noTpebyeTca npeaocTaBneHne
OOMOJSIHUTENbHbIX MEAULMHCKUX YCNYT MO 3KCTPEHHbIM MNOKAa3aHUAM AN YCTPAHEHUS Yrpo3bl XXU3HU
noTpebuTtens npu BHE3anHbIX OCTPbIX 3a60n1eBaHNAX, COCTOSHUAX, 0BOCTPEHNAX XPOHNYECKMX
3aboneBaHun, TakMe MeanLMHCKME YCNyru okasbiBaloTcs 6e3 B3MMaHus nnaTbl B COOTBETCTBUMU C
depepanbHbIM 3aKOHOM «O6 OCHOBaX OXpaHbl 340pOBbS rpaxaaH B Poccuinckon denepaunmn».

18. B cniyyae oTkasa noTpebuTens nocne 3ak/tyeHns 4OroBopa oOT NosyYeHUst MeANUNHCKUX YCIyr
[OroBop pactopraeTcs. MicnofHuTenb MHGOpPMUPYET NoTpebuTens (3akasymka) 0 pacTopXXeHUN
[OroBopa Mo MHULUMaTUBE NOTPeBUTENS, Npu 3TOM NoTpebuTenb (3akasumk) onadymBaeT UCMOTHUTENIO
(baKkTNyeckn NoHeceHHbIe UCTMOIHUTENIEM PacXoibl, CBA3aHHble C UCMOJIHEHMEM 0653aTeNbCTB Mo
ZLOroBOpY.

19. MoTpebutenb (3akasumk) 06513aH ONIaTUTb NPELOCTAB/IEHHYIO UCMONHUTENEM MEAULIMHCKYI YCNyry
B CPOKM W B NOpsiike, KOTOpble onpeseneHbl J0roBOPOM.

20. NoTpebutento (3akasuyumky) B COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuiickon deanepauunm
BblAAETCS AOKYMEHT, NOATBEPXAAOLWMN NPON3BEAEHHYIO ONaTy NpeAoCTaBleHHbIX MEANLIMHCKNX
ycnyr (KOHTPO/IbHO-KAaCCOBbIN YeK, KBUTAHUNSA MU MHOM 61aHK CTPOron OTYETHOCTU (AOKYMEHT
yCTaHoBMeHHOro obpasua)).

21. icnonHuTenem nocse UCrosIHeHMs A0oroBopa BblaatoTcs noTpebutento (3aKOHHOMY NpeacTaBUTENto
notpebutensa) MeamuMHCKME OKYMEHTbl (KON MeaUUMHCKUX AOKYMEHTOB, BbIMUCKU U3 MeAULMHCKUX
OOKYMEHTOB), OTpaxatoLwme COCTOSHME ero 340p0Bbs NOC/e NMOSyYEHUS NAaTHbIX MEAULMHCKUX YCYT.

22. 3akntoyeHne aorosopa A06poBOIbHON0 MEANLMHCKOIO CTPaxoBaHUs U onslata MeAULNHCKUX YCAYT,
npefoCcTaB/siEMbIX B COOTBETCTBMW C yKa3aHHbIM JOrOBOPOM, OCYLLECTB/ISIIOTCA B COOTBETCTBUU C
paxkaaHcknM kogekcoM Poccuinckon degepaummn n 3akoHoM Poccuinckon depepaunmn «06
OopraHusauum cTpaxoBoro gena B Poccuiickoin ®egepaumn>».

V. NMopsaaok npenocraB/ieHUs NMJIaTHbIX MeAULMHCKUX YCIyr

23. NcnonHuTtenb NpeanocTaBnsieT nnaTHble MEAULIMHCKUE YCIYTM, KauecTBO KOTOPbIX AOJIKHO
COOTBETCTBOBATb YC/I0BMSAM AOroBOpa, @ Npu OTCYTCTBMMU B IOFOBOpPE YC/I0BMIA 06 NX KayecTBe -
TpeboBaHMSAM, NpeabsaBISEMbIM K YC/TyraM COOTBETCTBYIOLLErO BMAA.

24. MnaTHble MeaNUMHCKME YCNYTrM NPeaocTaBAsitoTCs NPy HanMUunMmM MHOOPMUPOBAHHOMO
[06pOBOJIbHOIO cornacust noTpebuTtens (3aKoHHOro NpeacTaBUTeNst NOTPebuTens), 4aHHOro B NopsiaKe,
YCTaHOB/IEHHOM 3aKOHOAATENbLCTBOM Poccuiickoin denepaumm o6 oxpaHe 340poBbsl rpaxkaaH.

25. VicnonHuTtenb NpeaocTaBnseT notpeburtento (3aKkoOHHOMY NpeacTaBUTeNto NoTpebuTensa) no ero
TpeboBaHMIO U B 4OCTYMNHOM AN Hero dopMme nHdopMaumio:

- 0 COCTOSIHUM ero 340pO0Bbsl, BK/OUAsA CBEAEeHUs O pe3yfbTaTtax obcneaosaHus, gMarHo3e, Mmetogax
fle4yeHunsl, CBA3aHHOM C HMMUM PUCKE, BO3MOXHbIX BapMaHTaxX U NocneacTBUaX MeauLUMHCKOro
BMeLLIaTeNnbCTBa, OXNAAEMbIX pe3ynbTaTaxX JIeveHns;

- 06 ncnonb3yembix Npu NpeaocTaBAeHNN NAATHbIX MEAULUMHCKMX YCAYT fIeKapCTBEHHbIX NpenapaTax u
MeAMLUNHCKUX U34EeNnax, B TOM YMCne O CpOoKax UX roA4HOCTU (rapaHTUMHbBIX CpoKax), MoKasaHusax
(npoTnBOMNOKasaHMAX) K MPUMEHEHMUIO.

26. UcnonHutenb 0653aH Npy OKasaHWu NAATHbIX MEANLMHCKUX YCAyr cobaoaaTh YCTaHOB/IEHHbIE
3aKoHoaaTenbCTBOM Poccurickon ®epepaunm tpeboBaHna K opOpMAEHNIO U BEAEHUNIO MEANLMHCKOMN
AOKYMEHTaUMM U YUETHbIX M OTYETHbIX CTaTUCTUYECKNX (POPM, MOPSAKY M CPOKaM UX NpeacTaBNeHUs.

VI. OTBETCTBEHHOCTb UCMOJIHUTEJIS U KOHTPOJ1b 3a NpeaoCcTaB/IeHNEM MJIaTHbIX MeAULIMHCKUX
ycnyr

27. 3a HeucnonHeHne nMbo HeHagnexallee ncnosHeHne o06s3aTenbCTB N0 AOFOBOPY MCMOSTHUTENb
HeCeT OTBETCTBEHHOCTb, NMPeayCMOTPEHHYO 3aKOHOAaTeNbCTBOM Poccuinckon degepaunn.

28. Bpes, ﬂpMHMHEHHbIVI XNU3HU UK 300pPpOBbHO NauMeHTa B pe3ysibTaTe NpeaoctaBieHnA
HEeKa4YeCTBEHHOM NAaTHOM MeAULUMHCKOM ycnyru, noanexut Bo3MELLEHNIO NCNOJTHUTENEM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUMNCKOM CDEAGpaLI,VIVI.

29. KoHTposb 3a cobntogeHneM HacTosiwmx Mpaeun ocyulectsnset denepanbHas cnyxba no Haa3opy B
chepe 3awmThl NpaB notTpebuTenei u 6naronosyuyms YenoBeka B paMKaxX yCTaHOBIEHHbIX MOTHOMOUMA.



